green]inks Membership
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Personal Details:

Title Mr/ Mrs/ Ms/ Dror other.... ..ot e
(Please circle the appropriate title. If other, please state alternative title)

FIrst NI Lo e e e
SUINAME e e e
AdAress o
Postcode ......ccccciiiiiiiiiiin..

Telephone No. ......ooiiiiiiiiiiiiiie Mobile Phone No. ........ccooiiiiiiiiiinnnnn
Date of Birth  ....... [ooo.... loco.... Sex: Female / Male

Please give details of someone we can contact on your behalf in case of an
emergency

[N 101 1= SN

Tl NO. /T MODIIE NO. et e et et e

Additional Needs: (Please circle)

Are you registered disabled? Yes No
Are you a wheelchair user? Yes No
If yes, is it a manual wheelchair Yes No

or an electric wheelchair Yes No

Are you able to transfer from a Yes No

wheelchair to a seat?
(Please note we are not able to accommodate powered scooters)

Do you have any other requirements that you feel we should be aware of?
(for example, registered blind; visually impaired; require walking aid; deaf etc.)

VALE o/ GLAMORGAN
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Lifetime membership fee : £5:00 per household of 4 people

(Please complete a form for each person)

Cheque/postal order should be made payable to ‘The Vale of Glamorgan Council’
Credit card payments can be made via the telephone on 0800 294 1113

The Vale of Glamorgan Council will use your information to process your membership application and
provide you with membership number for use of the Greenlinks Community Transport Service.

We will not give information about you to anyone else or use information about you for other purposes
unless the law allows us to.

The Vale of Glamorgan Council is the registered Data Controller for the purposes of the ‘Data Protection Act’.

Please return your completed application form to:

Community Transport Officer,
Vale of Glamorgan Council,
The Alps,

Quarry Road,
Wenvoe. CF5 6AA

If you need any help filling in the form please call 0800 2941113

Office Use Only:
Membership Type: Membership No.
Member ID: Start Date:

Membership Fee:

This project has received funding through the Rural Development plan for Wales 2007-2013 which is funded by the Welsh Government and the
European Agricultural Fund for Rural Development.

The funding is administered by Creative Rural Communities,Vale of Glamorgan Council’s Rural Regeneration Initiative.
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g e n I N I(S Conditions

community transport cludiant cymunedol Of Travel

e You must be a member to use the Greenlinks service except when Greenlinks operates a
local bus service. To become a member you must be a resident of the Vale of Glamorgan.

The cost will vary dependent on the distance travelled but will not be greater than £5.
The new fare structure is set out below:

Charges for travel within or across SINGLE RETURN
number of zones
1 Zone £2 £3
2 Zones £3 £4
3 Zones £4 £5

The zones are East Vale, West Vale and External Vale.

e Please note ‘External Vale’ is limited to Porthcawl, Bridgend, Llantrisant
(inc. Royal Glamorgan Hospital) and Cardiff. Please see diagram overleaf.

e  Concessionary Bus Passes are not valid for use on the Greenlinks service except when
Greenlinks operates as a local bus service (as advertised).

e  Please telephone to request a journey as far in advance as possible. Requests must be made
by 12 noon on the day prior to travel at the very latest. Requests on the day of travel will
not be accepted. The phone line will be open from 9.00am to 1.00pm each day Monday to
Friday.

To book your journey please phone the following freephone number:

0800 294 1113

e  Please state your membership number, pick up time and pick up location, destination and
return time. We will do everything we can to meet your request and endeavour to pick
you up from your door where possible.

e  Your carer may travel with you provided they are a member of the scheme and pay the
appropriate journey fare.

e  Seat belts must be worn at all times when travelling on our vehicle.

e  Aggressive or disruptive behaviour towards our volunteers or other customers is not
acceptable and may lead to termination of membership.

e On weekends and evenings the vehicle will be available for hire to charitable or non profit
making groups at very competitive rates.

This project has received funding through the Rural Development Plan for Wales 2007-2013 which is funded by the Welsh Government
and the European Agricultural Fund for Rural Development.

The funding is administered by Creative Rural Communities the Vale of Glamorgan Council’s Rural Regeneration Initiative.
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