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Cardiff and the Vale of Glamorgan  
 

Alarm & Mobile Warden Service 
Eligibility Criteria for Supporting People funding  

 
 

Alarms 

 
Over 60 years old 

 
 

At risk of a slip, trip or fall 
 

 
Under 60 years old 
 
People who are disabled or have a disabling illness (as evidenced by receipt of Personal 
Independence Payments, Disability Living Allowance, or Attendance Allowance; or medical 
evidence for those not yet in receipt of benefits claimed) 
 
and at risk of a slip, trip or a fall. 

 
 
At Risk of Domestic Abuse 

 
Following the completion of a CAADA / DASH checklist IDVA and client have identified an 
alarm will reduce a risk or the perceived risk to the individual. 

 
 

Mobile Warden Service (Cardiff Only) 
 

 
In receipt of Housing Benefit or Council Tax Reduction  
 
And one of the following: 

 

 Over 80 years old and at risk of slips, trips and falls 
 
or 

 

 Significant Mobility issues (as evidenced by receipt of relevant disability benefit *)  
 
or 

 

 An illness that may result in slips trips and falls (confirmed by medical practitioner or 
Occupational Therapist) 

 

* Mobility PIP or Mobility DLA 
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Cardiff & the Vale of Glamorgan  
 

 

Proposed Implementation of Eligibility Criteria 

 
 
New clients 
 

 The criteria will apply to all new clients from 1st October 2018 
 
Existing Clients 
 

 There will be no change to the service for existing clients 
 


