
INTELLIGENT
PERSONAL
ASSISTANTS
USING MAINSTREAM TECHNOLOGY TO ENHANCE

INDEPENDENT LIVING



OUR AIMS

Empower individuals

Maintain & increase independence

Sustain & maximise resources

We are using IPA (Intelligent Personal

Assistants, Smart Speaker Technology

and IoT connected devices to:



OUR JOURNEY

2017

Awarded £15,000 to start

a project exploring the

use of IPA devices with

supported people

2018

Developed the first SMART

house for supported adults in

the UK & undertook doctorate

research with Cardiff

University Psychology into

well-being

Present

Sharing knowledge and

developing SMART homes

in partnership with

housing associations &

local authorities



1 VOICE & VIDEO

SMART speaks with audio

and visual capabilities

3 EEG / EMG

Brainwave

and Muscular controlled devices 

2 GESTURE

Sensors that detect

gesture or movements

4 IoT (Internet of Things)

Internet connected devices

detecting environmental activity

(gas, power, temperature, moisture &

movement)

WHAT WE USE



ITV NEWS REPORT



CARDIFF UNIVERSITY PSYCHOLOGY RESEARCH

Study into effects on individuals well-being before & after introduction of IPA

CARDIFF NATIONAL SOFTWARE ACADEMY - STUDY

Study using a Digital Social Companion for assisted living (Humanoid Robotics)

SMART HOUSING FOR ADULTS WITH LEARNING DISABILITIES

First SMART house in UK for adults with learning disabilities in Cardiff

CURRENT WORK



WHAT WE'VE
DEVELOPED



AWARDS

Digital Inclusion

WCVA

Promoting Independence

CYMORTH CYMRU

Tech for Good

SOCIAL BUSINESS WALES

2017 20192018



VISIT THE 
SMART HOUSE
We provide free presentations and

tours at our SMART house in Cardiff.



INSIGHT



CONTACT

ashley.bale@innovate-trust.org.uk

Ashley Bale

@AshleyBaleUK

nick.french@innovate-trust.org.uk

Nick French


