
Vale of Glamorgan Libraries 
 
 
 
 
 

Delivering a vibrant and diverse 
library service…   



Our Library users 

 
 



Our Library users 

    
Active borrowers 19,742 (11/22) 
User training attendees (10/22) 
Visits in person 561,003 (10/22)  
Virtual visits 45,100 (11/22) 
Event attendees (9/22) 
64,000 hours of computer use 

 





Our online Users 



 
 Staffing improved 
 total volunteers 2/21  
 Total volunteer hours 1/22 

 

Our staff & Volunteers 



Community Libraries 
Part of the statutory service 
 
A model of sustainability and resilience 
 
Provision of infrastructure and freedom to operate 
 
Volunteer training 
 
Support, advice and guidance 

 2 Peripatetic Library Support Officers 
 5 Community Libraries 
 150 Volunteers 
 70,000 visitors 
 

Vale of Glamorgan Council 
Best Service Delivery Model: Community Libraries 



Modelling the Future 

Vale of Glamorgan Council 
Best Service Delivery Model: Community Libraries 

Readings from five acclaimed children’s authors at the St Athan 
Community Hub and Library (SACHaL) ‘grand launch’ on 
Saturday 1 April 2017 



• Community Libraries 
• Library Management System 
• Open+ 

 

Some recent achievements 



 
More Open+ 

What next 
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