Enterprise & Specialist Services

SRS Industry Team

Paid For Services &
Business Engagement

Jonathan Wood,
Industry Team Manager
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Industry Team - Layout & Remit

The unique Mixed Team: ?@4

* 4 Environmental Health Officers - Food Safety g Stargiarts
e 2 Environmental Health Officers - Health & Safety (1 FTE) %

* 4 Trading Standards Officers

Health and

* 2 Business Engagement Officers - (created on SRS setup) """
Industry Team Remit: Met.—:ology

* Manufacturers & Importers - Non Retail

* Major Events Co-ordinator 0%})

e Discrete Specialisms - Approved Premises, Petroleum Working with
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Building the infrastructure

Overview...

The Industry Team has the lead role in business engagement, paid
for services and oversight for Primary Authority

Engages with Economic Development Partnerships, Business
Wales and other stakeholders / partners

Works with English LAs to provide Assured Advice on ‘Wales only’
Devolved matters - primarily Food Law

Bespoke Training and Paid for Advice Visits

&

Service Promotion, Grant Funding Bids Working with
Business
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PRIMARY
AUTHORITY

Primary Authority — Gradual Approach
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Primary Authority — 3 examples

HEEe '
DUNRAVEN

Windows - Doors - Conservatories i

Bridgend - Previously subject to Enforcement Action

Terms & Conditions Review, Sales Advice & Complaint
Review

Cardiff - Food Prosecution for Hygiene Offences (£80k)

GLOUBAL FOODS LtTl'?

Food Hygiene Training, Health & Safety Training

73 * Vale of Glamorgan - Zero Food Hygiene Rating Score
RESORT

20  HACCP Review, Food Hygiene Training

avibon,
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PRIMARY
AUTHORITY

Primary Authority

Overview...

e Built this slowly and sensibly....

* Won a ‘Highly Commended’ Award in First Year!

e Participated in National Pilot on ‘How to engage with Business’

e SRS first to have a ‘Devolved Matters’ PA Partnership

 Become recognised as a National ‘Strategic Provider’ of PA — Reputation

* SRS has more PA Partnerships than rest of Wales combined! (22 of 30 in Wales)
Why?

e Allows us to work together in ways we haven’t previously & Cost Recovery

* Local Businesses are now asking how they can work with us!
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SRS Training & Other Paid Services

Environmental Health

* Food Hygiene Training — Level 2 & 3 Accredited - 100 people trained in 17/18

* Paid For Food Visits — Mock Inspections & Coaching - 60 Paid Advice Visits in 17/18

1>

Trading Standards Working with
Business

* Health & Safety Training — Level 2 & 3 Accredited

* Infection Control Training — Paid Sessions to groups — Nursery staff

* UKAS Metrology Lab — £12k Income in 2017/18

* Others — Terms & Conditions reviews, Food Labelling, Paid Visits, Brand Holder
response at Major Events, Verifications - Railweighers Nationally
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Paid Services - Launching in 2018/19

» Trading Standards ‘Buy With Confidence’
Approved Trader Scheme — also complements
other Teams advising Vulnerable Consumers &

-
Doorstep Crime / Press Releases

TRADING
STANDARp S
APPROVE)D

» Accredited HACCP Training for Food Businesses
after Pilot in late 2017.

» Additional Internal ‘SRS Food Training’ to
complement Accredited offer

» Scope for Licensing Training
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Business Engagement - Newsletter & Leaflets

(r)
FOOd & news

Commuricatie Diesse ] Food Hygiene & Ssnders T8 Hearth SSetety st viork 3B, Working with Businezz 8¢5

Food Hygiene
Levels2 &3

EXE

Level 2 Award in Food Safety in (

A food poisoning incident can have serious cons
for a business. To prevent such outbreaks, staff :
an understanding of cleanliness and know the ir
temperature control, cross contamination, disin

Primary Authority
Partnerships

(-§ 4

Our course is aimed at staff and employers work
environment where food is stored, prepared, ha
served and gives an introduction to good food h

Working with our ky partners t
make Cardiff fit for Champions!

The biggest show finally came to town, and it didn't disappoint! The men's and women'’s UEFA
Champions League Finals were real sporting showcases — and for two or three days in early June

2017 the eyes of the world were on Cardiff. Does red tape p t your busi from reaching its i P tial?
This footbeling estreveganes brought e examined ond commanted trading stasderds end Scensirg who x 3
g ccnimil Bacid 15 the caghud chy. 1 e el Iaadng 0910 W Wemarfs. .t imed abors dedling it o vl Are you looking for d advice which will ble your b to ph

and & chasce for businesses scroas Caniifl
and beycod to showcase thair cffering
1o theusands of viakor._and 1o the locsls,
of counse.

Bt behind the scenes, cur officers were
wodking their socks off ©© mebe sure the
event went without & hitch.

In the weeks and menths leading uwp
10 Moy, we stended a number of Evert
Uisison Panel (ELF] maetings, whers luues
of Health & Sefety and food Sefety were

Fioal, cur Officars whited Camp Nigha: the
Foctbell Vilage Is Scte Park: Champlons
Festival site ot Cardlff Bay Incuding the
floating footbal pich; and the Champions
Village a1 Cardf¥ Castle. We worked closely
with other members of the (1P includeg
represertatives from the Polce, Police
Ucensing, fire Service, Ambulance Senvice,
Emengercy Plarsing, Cadifl Events Team,
Electricity/Structursl Engineers from Cadiff
Counch and the Parks Oepartment to envsre
hat the event would proceed sefely.

problems. Fortunetely, thesm were limsited
auer, but these Inchuded and iapecticn
of moble trades - one of which was
problematic whers os  coremination
fsces were dentified, an ugection of &
Bot dog Bopde, and & public howse which
hod opened dephie being il under
comtrucsion|

Parhaps It wes the city of Caedlff and not
the footbal teerm that really stole the show
when the Charrgiom League came 10 own
axd we mhihed the chalerye of heepirg

with legal rlqulrlmtnts and makc financial savings?

If you've answered ‘yes’ to any of these questions then
the answer may be a Primary Authority partnership with
Shared Regulatory Services.

Whether you run a chain of restaurants, sell electrical
goods to consumers across the UK or you manufacture
goods, you will be able to rely on the assured advice you

= Audits of your procedures and policies, contracts and

terms & conditions.

* Regular reports and data analysis to assist with

forward business planning.

* The creation of inspection plans, which means
inspections by other regulators are less time
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Business Engagement - Website & Twitter

o et - % www.srs.wales

Services

Home Business Advice & Support About Us Environmental Health Housing Trading Standards Licensing

You Are Here: Home > Primary Authority

IncThis Section Primary Authority

s Primary Authority is a partnership between [ N/ \ il
;r\:em:’:zv/:uthorlty Shared RegU|at0ry Services and businesses ) Home L} Moments ;@Notiﬁcations ™ Messages Yy Search Twitter a @ Tweet A

which is recognised by the Secretary of Sta.
Meet Our Primary provides a framework which enables
Authority businesses to receive advice and support o
FareE Trading Standards, Environmental Health 3

Primary Authority Licensing regulation
Overview 5 = - i ) i
Primary Authority Partnerships: Ensuring Consistency and Enabling Gri

Primary Authority
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v Does vour business operate across more than one local authority a

.gfs
CARDIFF
CAERDYDD

Tweets Following Followers Likes Lists Moments Edit profile
64 99 71 5 0 0 s

Tweets  Tweets & replies  Media Who to follow . rerech - View s1
SRS Wales Cymru
@SRS_Wales SRS Wales Cymru @SRS_Wales - Nov 15 v s% Clout Communications @...
e e @ Bydd ein cwrs Lefel 2 Diogelwch Bwyd nesaf yn cael ei gynnal yn Neuadd y x%‘ < Bl ) i

" Ddinas, #Caerdydd ar Dachwedd 22ain. M hydig o lefydd l.
together the Environmental Health, ey o ace ain. Mae ychydig o lefydd gwag ar gae

S rs w a e S 4 S Rhowch alwad i ni ar 02920 871120 neu ebostiwch businessadvice-
Trading Standards and Licensing Teams N — E Dean Ockerby @Ockerby... v
— from Bridgend, Cardiff and the Vale g gangou ([ \
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SRS Food Safety Event — February 2017
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Food Safety Event Feedback

Do you feel that the event will help you improve standards of compliance in your
business?

Has the event changed your perception of the role of regulatory services?

vos o) N
=

Business Interest in finding out more about what we offer...

Primary Authority partnerships (39) _6?%
Business advice services (32) _55%
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Any Questions?
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